
OCT14

De-escalation in Customer Service
w/ Malory Smysor    NORTH LIBERTY
The Empathetic Employer
Virtual Webinar w/ Kate Connell

8
Building a Feedback Culture that
Fuels Growth

Webinar with Chris Stevenson

Roundtable @ Fall Workshop 4pm - 5pm

ELN sponsored by

IPRA’s Emerging Leaders Network is intended for professionals aged 35 and younger or with 7
years or less experience in the field. 

There is no charge for this event. This is a complimentary feature of your IPRA membership. This event is open to all
individuals affiliated with a department or commercial organization that has at least one staff member who holds

an IPRA membership. **Pre-registration is required
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ELN Roundtable - Spring Conference 

Creating a Strong Workplace Culture
Virtual Webinar w/ Brian Pauly

IPRA Day at the Iowa State Fair!

ELN Roundtable - Fall Workshop

Paving the Way @ Iowa Cubs 10am - 2pm

2025 Wrap Up / 2026 Goals

Accountability Starts Here

10am - 2pm

Webinar with Chris Stevenson

1pm - 2:30pm

1pm - 2:30pm

1pm - 2:30pm

The Art of Dealing with Difficult
People

Webinar with Chris Stevenson

Check out ELN on our website!
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14 Leading vs. Managing
Virtual Webinar w/ Ryan Harkema 10am-11:30am

15
20

10am-1pm

1pm - 2:30pm

23 10am-11:30am

https://www.creativesitesllc.com/
https://www.bciburke.com/
https://members.iapra.org/ap/Events/Register/eZF45AmCYCWCq
https://iapra.org/education/ceu-opportunities/
https://members.iapra.org/ap/Events/Register/J5Fy45nFJCzC3
https://members.iapra.org/ap/Events/Register/xRFRNz0sMCYC7
https://members.iapra.org/ap/Events/Register/aZFVMnzuvCqCZ
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